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1. Introduction

When using the Procurement Information System, you can apply for the
addition, change and deletion of the users over the Web if you need to do so
due to the reasons such as a transfer or retirement of the users.

You don’t need to send an application form for the addition, change and
deletion by email except for the first time application for a system use.

Please refer to this operation manual and proceed with the relevant procedures.
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2. Outline of Application to Procurement Information System

How to apply

Your applicant

First time application

Attach the application form to

email .
Information Manager

Add application,
Delete application

Application over the Web ()

Change registration

Information Manager and
user(s)

Number

Person in charge

Information Manager One person

Can access the “Supplier Information System”.

Register/update the following information regarding the “Supplier Information System”.
@D  Set up the roles of a person in charge of information manager, BCP, Congo Conflict Minerals or Green Procurement respectively.
@ Register Company Information
@ Register SC Information

SC Registration One person

BCP Two persons at each
production site
(primary, support:

each one)
Congo Conflict Minerals One person
Green Procurement One person

Sales Person One person at each

Toshiba site

Can access the “Supplier Information System”.
Manage SC Information(Register/Update/Add/Delete)

Can access the “Supplier BCP System”.

Submit a report on the followings via the “Supplier BCP System” when a disaster strikes.
@ Damage to your company
@ Impact on business with Toshiba

Can access the “Congo Conflict Minerals System”.
Manage the registered items regarding the “Congo Conflict Minerals System”.

Can access the “Product configuration information centralized system”.
Manage the registered items regarding the “Product configuration information centralized system”.

Can access the “Supplier Information System”.

You can only see the information regarding the “Supplier Information System”.

Copy of “Request for Disaster Damage Report” from Toshiba and “Reply of Disaster Damage Report” from your person in charge of BCP are sent to
you by email. Requested to support your person in charge of BCP.
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3. Add, Change and Delete Application

You can add, change and delete the users on this screen.
But only the Information Manager is entitled to these operational procedures.

3-1. Login to the “Register User Information”
Log in to the Procurement Information System, and select the “Register User
Information” from the menu.

TOSHIBA TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION SupplierBPjg;tPEng”Sh

Menu

[ Register User Information

Control of SC Information

Disaster Damage Report

Congo Conflict Minerals System

Product Structure Archit.
(pCoCOA)

(Trial)Product Structure Archit.

Document

User List:3Number

Delet UserID
e

TEST 04 SPPRTLOZ@TOSHIBA.CO.

Person in Charge Informat Supply BCP  Congo Green  Sales

Manage Registra ment

JP
O TEST 05 SPPRTLO2Z@TOSHIBA.CO.

JP
TEST 06 SPPRTLO2@TOSHIBA.CO.

P

Add User Delete User

Assignment of Authorization Back

logout
Information List
TOSHIBA TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION SuppllerEF;’ﬂlg'tl‘agngh:h —_—

Return Portal

Chain Issue  Procure Person

tion

O M 5] O
O ] O ]
O =] ¥ O O
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3-2. Add User Application

3-2-1. Click the “Add User” button.

TOSHIBA

User List: 3Number

Delet UserID
e

TEST 04 SPPRTLOZ2@TOSHIBA.CO.

JP

o TEST 05 SPPRTLO2@TOSHIBA.CO.
JP

 TEST 06 SPPRTLO2@TOSHIBA.CO.
JP

TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION Supplie

r Portal
=

B3R / English logout

User List Return Portal

Person in Charge Informat Supply BCP Congo  Green Sales
ion Chain Issue Procure Person
Manage Registra ment
r tion
toshiba taro i O i v O
toshiba jiro O Il i O v M
toshiba saburo O O [+ i ] O

" Add User l | Delete U

ser ' Assignment of Authorization ] | Back ]
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3-2-2. Fill in the mandatory fields marked with (*) and click the “Apply” button.
3-2-3. After reading the “Terms and Conditions”, click the “Agree” or “Disagree” button.
If you click the “Agree” button, a message appears.

If you click the “OK” button of message, the application procedure will be completed.

If you click the “Disagree” button, please contact our procurement division in charge of

system.

Add User
Language(*) @Japanese COEnglish Ei*u)untry,t‘Area
g;grreEs’sTf)“ rnichiharu nagano@gmail.com Postal/Z1P Code
Department DEPT Prefecture
Job Title JTTLET Address(*)
Last Name First Name .

: Chief 1
Name(English)(*) Toshiba Gtaro
Name Chief 2
(Kanji/Japanese)
Name
(Kana/Japanese)
Mobile Phone E- TOSHI%‘ Site
Mail Address Name(*=)
(Tf)lephoneNumbEF 03-3333-1234
Mobile Phone
Number
Fax Number

Apply E'use

Japan |z|

105-0023
Tokyo |Z|
minato-kuk

Detail

Detail

TOSHIBA Storage & Electronic Device Solutl
Himeji Operations

Qita Operations

Yokkaichi Operations

Microelectronics Centor

Kaga Toshiba Electronics Co., Ltd.

Buzen Toshiba Electronics Corporation

Iwate Operations

Toshiba Memory Advanced Package Corpor:¥
\Starane Produete Die |

**When you make multiple sefection ssing the

CTRL" key

(*)Required

) Japan.

Terms and Conditions

rd parties; and
Cbligation to have each User safeguard the IDs and keep the IDs in confidence

hird party, "TO
L a;d damage, and your coOmpar

"TOSHI. 3' " harmless from any costs, expense or liability arising out of such problem

and/or damage.

e Users are limited to those of your company's directors, officers and/or employees
e a need to use this system ("Related Persons"). Your company shall not add any
person other than the Related Perszons as the User.

non- a:u: horized use of the IDs is
and at your

non-authorized use of the IDs or possil
red, your company shall immediately not
cost and responsibility, your comp.
non-authorized use of the IDs subject to "ICSHIBA"'s instruction.

5. Your company expressly agress the follow
provided by yosr company to "TOS
A" may use the Personal on onl
this zystem and Uszers and communicate with your company
system ("Purpose");
's subsidiaries and/or their subcontractors may use the Personal
Information for the Purpose; and

(iii) SHIBA"™ dle the Personal Information subject to the applicable

Japanese laws and regula ns with the system managed by "ICSHIBA"™ and located in

terms and conditions for the personal

purpose to manage
regard to this

Web R—SHEORAY T~ [

) Apply for new user registration. OK?

m——]

Web HA—THEOA Y-y

l 5 Application is complete.
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3-2-4. Notification of Completion
Notification of complete application is sent to the Information Manager and the user
about 10 minutes after the completion of application.
@ Notification to the Information Manager
{Email subject)
“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,

Supplier Information System] User additional completion ™

@ Notification to the user
@-1. To those who use “Toshiba User ID Administration System” (3 ) for the first time
{Email subject)

“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] Guidance of the temporary password issued

-Please change a temporary password to formal(permanent) one upon receipt of it.
(2-2. To those who already have been registered in “Toshiba User ID Administration
System”
{Email subject)

“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] Use preparations completion”

*You can also use the ID / Password of the “Toshiba User ID Administration System”,
already available to you, for the “Procurement Information System”.

(%) Toshiba User ID Administration System
The authentication service that Toshiba Groups use in providing information systems to suppliers.
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Welcome to Toshiba User ID Administration

3-2-5. Change Temporary Password to Formal(Permanent)

* Indicate a required field.

(1) Please use Microsoft Internet Explorer. Other browsers are not available. et

a password) to protect against unauthorized access.

(2) Access the following site, shown in the notification email. L
https://dirgatept01.toshiba.co.jp/xIWebApp/ —

(3) Enter your User ID and temporary password in the fields. T

(4) When the password change screen appears, enter your temporary password in the field

“Old Password”, and a formal(permanent) password in the “New Password” and the
“Confirm a Password”. Then click the “Save” button.
(5) The registration is complete.

(Notification email is not sent to you even after a registration of your formal(permanent)
password is complete.)

3-2-6. Expiration Date of Temporary Password
Temporary password is valid for 14 days.

Notification will be sent to you 7 days, 3 days, 2 days and 1 day prior to an expiration date.

Please change the temporary password to formal(permanent) one before it expires.
{Email subject)

“ [TOSHIBAELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] Request for password update

© 2023 Toshiba Electronic Devices & Storage Corporation 9


../../*How to register a permanent password

3-3. Change User Information
User information can be changed by the user itself as well as by
the Information Manager.
> If you change your e-mail address, you will need to add a user ID with the new
e-mail address. At that time, please delete the ID of the old e-mail address that is
no longer needed. (See pages 5-13)
3-3-1. Click the user ID of the person, whose information you want to change,

from the “User List”.
TDSH I BA TOSHIBA ELECTRONIC DEVICES & STQRAGE CORPORATION Suppllera%oégt/aénghsh —_—
User List Return Portal
User List:3Number
Delet User ID Person in Charge Informat Supply BCP Congo Green Sales
e ion Chain Issue Procure Person
Manage Registra ment
r tion
] IIEST 04 SPPRTLOZ2@TOSHIBA.CO. toshiba taro = 0 = = O
O ]EST 05 SPPRTLO2@TOSHIBA.CO. toshiba jiro 0 O i 0 i ",
o [IIEST 06 SPPRTLO2@TOSHIBA CO. ]Dshiba caburo . . - - . .
Add User | | Delete User ' Assignment of Authorization | | Back |
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3-3-2. Fill in the items you want to change in the boxes and click the “Save”
button.
(Items marked with asterisk (*) are mandatory fields.)

> Notification email is not sent to you even after the registration is
completed.

Edit User Information x
Language(*) @Japanese ©FEnglish E:E)untry/Area Japan B
User E-mail Postal/ZIP
Address(*) Code
Department Prefecture Hokkaido B
Job Title R Address(*) a
Last Name First Name
_ _ Chief 1
Name(English)(*) toshiba juro
Chief 2 Detail

Name HE +ER
(Kanji/Japanese) TOSHIBA Storage & Electronic Device Soluti E
Name Himeji Operations ~

Qita Operations
(Kana/Japanese) i Yokkaidli Operations
Mobile Phone E- TOSHIE‘?: Site  |Microelectronics Centor
Mail Address Name(**) Kaga Toshiba Electronics Co., Ltd.

Buzen Toshiba Electronics Corporation
TelephoneMNumber 944444 lwate Operations
(*) Toshiba Memory Advanced Package Corpori ¥

. Starane Praducts Div
::ObILE Phone **When you make multiple selection, please choose pressing the
umber CTRL® key

(*}Requirsd

Fax Number e
S
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3-4. Delete User

3-4-1. Check (“L) the check boxes, on the left of the user ID, which you want to delete.

3-4-2. Click the “Delete User” button and a message appears.

If you click the “OK” button of the message, the “Terms and Conditions” is displayed.

% You can not delete the user ID while the designated user is logging in.

% When deleting the user ID of Information Manager, a current Manager needs to transfer its authority
to a new Manager first, and then the new Manager can delete the user ID of previous Manager.

% As for how to delete the user ID of the person in charge of BCP, please refer to P.18~22,
“Supplement: How to change the person in charge of BCP” .

e

D

O

User List:3Number
Delet UserID

TEST 04 SPPRTLO2@TOSHIBA.CO.

s
TEST 05 SPPRTLO2@TOSHIBA.CO.

s
TEST 06 SPPRTLO2@TOSHIBA.CO.

P

TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION Supplier Portal
TOSHIBA P R Eng

: lish logout
User List Return Portal
Person in Charge Informat Supply BCP Congo  Green Sales
ion Chain Issue  Procure Person
Manage Registra ment
r tion

toshiba taro M O 1] ] O

toshiba jiro O O [ O |

toshiba saburo O O ™ M O O

Web R—SHSDAYE— =)
\a\ Apply for the deletion of the selected user. Would you like?

Add User ||| Delete User — i i it b s AR S5 Rt i) >
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3-4-3. After reading the “Terms and Conditions”, click the “Agree” or “Disagree” button.
If you click the “Agree” button, a message appears.
If you click the “OK” button of message , the application procedure will be completed.
If you click the “Disagree” button, please contact our procurement division in charge of

system. ____
> =
3-4-4. Notification email is sent to the Information Manager when the application procedure
Is completed.

{Email subject)
“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] User deletion completion

© 2023 Toshiba Electronic Devices & Storage Corporation 13



4. Expiration of Password

4-1. Expiration Date of Formal Password
Formal password is valid for 183 days.

Notification will be sent to you 21 days, 7 days, 3 days, 2 days and 1 day prior to
an expiration date.

Please change the password before it expires.
(Email subject)
“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] Request for password update ”

|
Welcome to Toshiba User ID Administration

Enter your User ID and password to log in.

*How to register a new password

(1) Please use Microsoft Internet Explorer. Other browsers are not available. oo e e coecsnaners

(2) Access the following site. N

https://dirgateptO01.toshiba.co.jp/xIWebApp/ N
Enter your User ID and a current password in the fields. '

(3) Click the “Change Password” button to proceed.

(4) When the password change screen appears, enter your current password in the field “Old
Password”, and a new password in the “New Password” and “Confirm a Password”.
Then click the “Save” button.

(5) The registration is complete.

(Notification email is not sent to you even after a registration of your new password is
complete.)

Login I Clear

© 2023 Toshiba Electronic Devices & Storage Corporation 14
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4-2. Request for Re-issue of Password

If the validity of temporary or formal(permanent) password has expired, please apply for a
re-issue.

m How to request a re-issue

Log in the URL below and enter your email address, and click the “ Re-issue procedure”

boﬁomhttps ://dirgatept01.toshiba.co.jp/temporaryPasswordWeb/mailAuth/

Forgot Your Password? (Issue a Temporary Password)

irrently registered User ID (e-mail address), and click [Re-issue procedure].
Temporary password issuance procedure” e-mail will be sent to your registered mail address.

\lz

Re-issue procedure

When the re-issue is complete, the notification email with a temporary password is sent to you.
Please change the temporary password to formal(permanent) one.
As for the procedure, please refer to P10.

{Email subject)

“ [TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Supplier Information System] Guidance of the temporary password issued ”

© 2023 Toshiba Electronic Devices & Storage Corporation 15
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5. Inquiry
If you have any questions, please contact us at the address below.

TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION,
Procurement Information System Help Desk
E-Mail Address : tdsc-ext-Supplier-Support@ml.toshiba.co.|p

© 2023 Toshiba Electronic Devices & Storage Corporation 16



Supplement

How to change the person in charge of BCP
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1. Move to the Operation Screen
1-1. The “Supplier Portal” below is displayed when you log in.

1-2. Select the “Control of SC Information” from the menu on the left.

TOSHIBA TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION SupplierBPj&;t?Eng”Sh logout
Menu Information List
Register User Information
» Control of SC Information
Disaster Damage Report 2022/02/17/ 10:37 T A7 hMEEWeb T o OHLFEORHS A
Congo Conflict Minerals System || ——_japanese———————————————
Product Structure Archit. EDHRR— b —&i. ALY EN
(pCoCOA)

FREIYERVRATLEIAAWEREE, BICHYNESTEVET,

(Trial)Product Structure Archit. L . o . e
VAT LEEWbT I VTFDERIZOVT., JTE@BWV-LFET,

Document
FHjeb TS5 H9H

Microsoft Internet Explorer 11 — Microsoft Edge
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1-3. Your company name is displayed at the top of screen.

1-4. Right-click on (D the company name and select the “Register Information
on your Site(BCP)”.
If the “Edit Information on your Site” appears instead of the “Register
Information your Site(BCP)”, select the “Edit Information on your Site”.

X “Right-click> -+ + - Click the right button of mouse on (.

* Once you have registered your site information, the “Edit Information on your Site” is
displayed instead of the “Register Information on your Site”.

TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION Supplier:P%tg!
Control of SC Information i

= TDshirporation
Edit Information on your Company

Register Information on your Site(BCP)

TOSHIBA
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2. Change the Person in charge of BCP

2-1. The “Register (or Edit) Information on your Site(BCP)” screen is displayed.
2-2. Click Dthe “Charge of BCP” and select a new name.

% Before this operation, be sure to register a new person following the explanation in P.22.
2-3. Click @to save the information.

Register InforTatiom oM YouUT Snalner)

Site Name Tokyo Latitude Automm
Country Japan L —rrrrme——

Prefecture Tokyo E Charge of BCP(primary) |##f B

Address 1-1, Shibaura 1-chome, Minato-ku Charge of BCP(support) |7 T GE

@Save Close

Site Name
Country

Prefecture

Address
Latitude/Longitude

Charge of BCP(primary)
Charge of BCP(support)

Enter your production site name as completely as possible.

Select a country name.

Select a prefecture name. (Address in Japan only)

Enter an address including block/street No as completely as possible.

Latitude / Longitude is automatically displayed. You do not need to input anything.

Select the name of person in charge of BCP from a list.
If no name is displayed, set up a person in charge and its role on the User List. (See P.17)
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3. Register the Person in charge of BCP
>¢ Only the Information Manager is entitled to the operational procedures below.

3-1. Be sure that the users name of your company Is correct.
3-2. Check “1” the name of the person in charge of BCP.
> Before this operation, be sure to register the necessary persons following
the explanation of this Operation Manual, P.7 “3-2. Add User Application™.
3-3. Click the “Assignment of Authorization” button to complete.

TOSHIBA TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION SupplierﬁPg%taLg, " -
AR / ENQUSE logout
User List @ Return Portal
User List:3Number ( \
Delet UserID Person in Charge Informat Supply BCP Congo Green Sales
e ion Chain Issue Procure Person
@ Manage Registra ment
r tion
0 IPEST 04 SPPRTLOZ2@TOSHIBA.CO. toshiba taro I 0 & o O
[ ]PEST 05 SPPRTLOZ@TOSHIBA. CO. toshiba jiro O O IE’I 0 7
0 IPEST 06 SPPRTLOZ@TOSHIBA CO. toshiba saburo N [ o & 0 O
= —
Add User Delete User Assignment of Authonzation Back
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TOSHIBA

Thank you




